Candle OMEGAMON II for IMS V510

Scorecard
This scorecard is a tool to extract customer feedback to determine if the OMEGAMON II for IMS V510 release meets the product and support objectives for Field Test.  

Note:  The focus of the V510 release is on enhancements to the Application Trace Facility

Scorecard Contact
Company Name/SID: 

Customer/PID: 


    Telephone: 

Date:

Characteristics
Assess each of the following categories:

	Characteristic
	Rating
	Comments

	Capability
Functionality

Suitability

Applicable business solution

Timing
	Red     Yellow     Green

              X

              X

              X

              X
	

	Usability
Ease of learning

Ease of understanding

Productivity
	Red     Yellow     Green

                             X

                             X 

              X
	

	Performance
Efficiency

Resource behaviour

Response Time
	Red     Yellow     Green

               X

  X

  X
	CUA – Interface needs too many resources

CUA  - Interface is not fast  

	Reliability
Customer calls

Product defects
	Red     Yellow     Green

              X

              X
	Some errors in test’s product

	Installability
Ease of installation

Ease of customization

Ease of replication

Package integration

Web server installation
	Red     Yellow     Green

                             X

              X

                             X

              X
	RTA and EPILOG definitions in 2 Members

Not in quick install CICAT integratable

	Maintainability
Ease of applying changes

Ease of testing changes
	Red     Yellow     Green

                            X

                            X
	

	Documentation
Clarity

Complexity

Consistency

Accuracy

Printed and online
	Red     Yellow     Green

 
	No full documentation of the Test 



	Availability
Fault tolerance

Recovery
	Red      Yellow     Green

               X              

               X
	


Features
Rate each of the following features indicating your satisfaction with the feature and its importance to your site.  (assumed that 5 was high)
	Feature
	Satisfaction
	Importance
	Comments

	Application Trace Facility
	1   2   3   4   5

                 X       
	1   2   3   4   5

                   X
	Some problems in the first release,

e.g. 

· to many data in the first screen, if there are big transaction with many (over 100.000) DB-calls

· writing data in an dataset, for application programming

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


What top 3-5 product features do you find to be the most useful or critical to your needs:

1)


2)


3)


4)

5)

Miscellaneous comments:

Scorecard for Candle Command Center ‘98                                                      


